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REGISTRATION AT 9:00AM #SCTESPRINGLEC24

9.30am - 9.45am Intro and Keynote

9.45am - 10.45 Lecture 1:  Adam Soccorsy
DOCSIS & PON: A Love Story?
A review of the evolution and statistics of two broadband technologies over the last three 
decades looking at their similarities, strengths and trajectories.

10.45am - 11.15am Coffee Break

11.15am - 12.15pm Lecture 2: Product Presentation - Pip Courcoux, Abloy UK
The Digital Revolution of the Security Solution
Product presentation of ABLOY BEAT keyless solution and CIPE Manager digital portfolio.

12.15pm - 1.15pm Lecture 3: Brian Gilbert, Canopus
How can ISPs prove to their customers that they are not the problem? 
AI combined with other technological advances such as quantum computing, network 
virtualisation and robotics are clearly our future, goodness knows we are being told often 
enough. Harnessing the power of such technological advancements seems to be the challenge 
we all face, so that our businesses are competitive, optimised and ready for the most dynamic 
and transformational technology rollercoaster ride that we could possibly imagine.

1.15pm - 2.15pm Lunch

2.15pm - 3.15pm Lecture 4: Søren Baldus-Kunze, Cablecon Amphenol
Beyond Shine, The art of Brass Plating and Product Enhancements
The plating provides the climatic shield for the raw material but also offers a lot more.
n	 What are the benefits and obstacles of different plating types.
n	 Hardness, thickness, filleting, conductivity, distribution and other parameters of the plating.
n	 Electrical parameters.
n	 Raw material composition and state after machining.
n	 Why does a plating fail?

3.15pm - 4pm Coffee break

4pm - 5pm Lecture 5: Dan Gledhill, Harmonic
The Economics of Broadband Service Availability and Driving NPS
High broadband speed alone is no longer enough to win and retain subscribers in today’s 
competitive markets. Hear Dan Gledhill, SVP of Broadband Business Operations at Harmonic, 
share strategies to economically prevent churn and improve Net Promotor Scores with an 
always-on, high-speed broadband service experience. Gledhill will discuss how to achieve five-
nines (99.999%) availability, getting the most out of DOCSIS networks, and migration paths to 
PON.

5pm onwards Networking drinks
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